
Multi-Temperature Zone
Door Open Alarm 

Frist use
Daily use
Temperature setting recommendation
Impact on Food Storage
Accessories
Helpful hints and tips

Hints for fresh food refrigeration
Hints for storage of frozen food

Cleaning
Defrost Description (No Frost)

Daily Use

Maintenance

Troubleshooting 17

16

15

13
13
12
12

10
11

16

Refrigerator 

No frost 

Model 
HR4N7522DS
HR4N7522DSXMY
HR4N7522DSXSG

Thank you very much for purchasing the Hitachi refrigerator.
Before installation and usage, please read the user’s guide carefully
for the correct usage. 

Maintenance work must only be carried out at works
by well-trained maintenance work.
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This pictograph indicates “There is a
high possibility of serious injury or
death, if ignored”.

This pictograph indicates “There is a
high possibility of injury or damage to
property, if ignored”

This symbol denotes the precautions on flammable refrigerants.
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    ● Dairy food, eggs, cakes, pasta, pizza
● Foods that do not need cooking, 
    such as ready-to-eat foods, deli 
    meats, leftovers.

 
  

Fridge Shelf  
 ● Foods with natural preservatives, 

    such as jams, juices, drinks, 
    condiments.
● Do not store perishable foods.

 
  

 
 ● 3℃~5℃: fresh fruit, vegetables.

● 0℃~2℃: drinks, beer, red wine, 
● -3℃~-1℃: chilling foods for short-
    term storage, such as raw meat,
     fish, seafood.

 
  ● Locking humidity & fresh.

   Prolong preservation time.
● Fresh fruit and vegetables.

 
    

● Foods for long-term storage.
● Seafood, fish, meat, frozen food, 
     ice cream.

 

    

Selectable Zone
 

    

 
    

Freezer compartment

Door pockets of frige compartment

Vegetable compartment

Door pockets

Metal backwall

Door 
pockets

Selectable 
Zone

Vegetable 
compartment

Freezer 
Drawer

Freezer 
Drawer

More than 50 mm
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Installation

Levelling the unit 

Level doors
After transportation or door balconies are loaded by food or beverage, upper two doors may not be
aligned. There are 3 C type washers which are used to adjust doors. Please follow below process to
level doors.  

1.Before check alignment of doors, please make sure appliance stand levelly .
2. If top of upper two doors looks not in a line, please slightly lift lower door and insert a pieces of C
type washer by a clip between bottom of door and middle hinge.

H 

A 795
735
1800

B 
C 
D min=50
E min=50
F min=50
G 1580
H 1530

135

Space Requirement
Keep enough space of door open.
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Selectable Zone

Energy Saving Mode – Holiday 
Mode – Quick Freezing



3.7 Energy Saving Mode

3.5 Touch Button
Short beep after per touch button
All buttons will only valid under unlock mode.

Touch mode to choose Energy Saving Mode, ECO icon keeps bright after 5 sec flashing.
Temperature fix 6℃ in Fridge compartment and -16℃ in Freezer compartment under Energy Saving
Mode “Freezer”&”Fridge” button in vain while ECO icon will flash three times in alarm. The temperature
of Selectable Zone compartment can be adjusted freely by operating the Selectable Zone temp. setting.

3.6 Lock Fnciton

No operation in 25 sec will lock the display automatically.

Temperature and function setting

3.1 Temperature Control of the Fridge Compartment

3.2 Temperature Control of the Freezer Compartment 

3.3 Temperature Control of the Selectable Zone  Compartment  

3.4 Mode/ Locking / Unlocking

a.By touching this key consecutively, the operation mode of the refrigerator will change in a circle
of “Energy Saving Mode – Holiday Mode – Quick Freezing- User Defined Mode. A 5-second flashing
means the selection of temperature is settled.

b.Long Touch to Enter / Exit Locking Mode
·Unlocking: Touch for 3 seconds in the mode of locking, all the keys would be unlocked after

the a beep.
·Locking: Touch for 3 seconds in the mode of unlocking, all the keys would be locked after the

a beep.

Energy Saving Mode:
Choose mode,exit Energy Saving Mode after 5 sec, entering the selected mode.

Temperature Control of the Fridge Compartment:
This key is workable both in User Defined Mode as well as Quick Freezing. After entering
the temperature control of the fridge compartment, this key flashes. By touching the key
consecutively, the temperature would change in a circle of “2℃, 3℃, 4℃, 5℃, 6℃, 7℃
8℃”,after which 5-second flashing means the selection of temperature is settled.

Temperature Control of the Freezer Compartment: This key is workable both in User Defined Mode 
as well as Holiday Mode. After entering the temperature control of the freezer compartment, the key 
flashes. By touching the key consecutively, the temperature would change in a circle of 
“-14℃, -15℃, -16℃, -17℃, -18℃, -19℃, -20℃, -21℃, -22℃”,after which a 5-second flashing means 
the selection of temperature is settled.

Temperature Control of the Selectable Zone Compartment: 
This key is workable both in User Defined Mode as well as other models. After entering 
the temperature control of the Selectable Zone compartment, this key flashes. By touching the key 
consecutively, the temperature would change in a circle of “5℃, 4℃, 3℃, 2℃, 1℃, 0℃, -1℃, -2℃, -3℃”,
after which 5-second flashing means the selection of temperature is settled.
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4 Door Open Alarm

If fridge (upper) door keeps open for 60 seconds, periodical alarm will be arisen until the door is
closed. 

Touch mode to choose Holiday Mode, the icon keeps bright after 5 sec flashing, entering holiday
mode. 
Temperature fix 17℃ in fridge compartment, “Fridge” button in vain, while Holiday icon will flash
three times in alarm.
Temperature of freezer compartment and Selectable Zone compartment can be adjusted freely.
Exit Holiday Mode:
Choose mode,exit Holiday Mode after 5 sec, entering the selected mode.

3.8 Holiday Mode

Choose mode, the icon keeps bright after 5 sec flashing, entering Quick Freezing.
Quick Freezing:
Temperature fix -25℃ in freezing compartment, “Freezer” button in vain, while freezing
icon will flash three times in alarm. 
Temperature of fridge compartment and Selectable Zone compartment can be adjusted freely. 

Exit Quick Freezing :
meeting below conditions.

-manually exit Quick Freezing. 
-freezing period more than 50 hours

Mode remains the same before entering Quick Freezing. 

3.9 Quick Freezing
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Multi-Temperature Zone

1.Fridge temp. 2℃~8℃
Controlled by operating display panel

2.Fresh temp. 2℃~8℃

3.Freezer temp. -22℃~-14℃
Controlled by operating display panel

4.Selectable Zone temp. - 3℃~5℃
Controlled by operating display panel



frozen food, ice cream.

Door pockets

Selectable Zone

Vegetable compartment
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Information above give users recommendation of temperature setting.

Temperature of Selectable Zone setting depends on food leading.

13





Door pockets

the freezing process takes 24 hours. No further food to be frozen should be added during this period,
only freeze top quality, fresh and thoroughly cleaned, foodstuffs;
prepare food in small portions to enable it to be rapidly and completely frozen and to make it possible
subsequently to thaw only the quantity required;
wrap up the food in aluminium foil or polythene and make sure that the packages are airtight,
do not allow fresh, unfrozen food to touch food which is already frozen, thus avoiding a rise in
temperature of the latter;
lean foods store better and longer than fatty ones; salt reduces the storage life of food;
water ices, if consumed immediately after removal from the freezer compartment, can possibly
cause the skin to be freeze burnt;
it is advisable to show the freezing in date on each individual pack to enable you removal from the
freezer compartment, can possibly cause the skin to be freeze burnt;
it is advisable to show the freezing in date on each individual pack to enable you to keep tap of the
storage time 





Maintenance
Troubleshooting

If the malfunction shows again, contact the Service Center.
These data are necessary to help you quickly and correctly. Write the necessary data here, refer to 
the rating plate.

Important! There are some sounds during normal use (compressor, refrigerant circulation).

Appliance dose not 
work

Mains plug is not plugged in 
or is loose

Check fuse, replace if necessary.

Socket is defective Mains malfunctions are to be 
corrected by an electrician.

Fuse has blown or is defective

Insert mains plug.

Appliance freezes or 
cools too much

Turn the temperature regulator to a 
warmer setting temporarily.

Unusual noises

Appliance is not level.

The appliance is touching the 
wall or other objects.

Re-adjust the feet.

Move the appliance slightly.

A component, e.g. a pipe, on 
the rear of the appliance is 
touching another part of the 
appliance or the wall.

If necessary, carefully bend the 
component out of the way.

Door seal is not air tight.
Heavy build up of 
frost on the door 
seal.

Carefully warm the leaking sections of 
the door seal with a hair dryer (on a cool 
setting). At the same time shape the 
warmed door seal by hand such that it 
sits correctly.

Temperature is not properly 
adjusted.

Please look in the initial Temperature 
Setting section.

Door was open for an extended 
period.

Open the door only as long as 
necessary.

A large quantity of warm food 
was placed in the appliance 
within the last 24 hours.

Turn the temperature regulation to 
a colder setting temporarily.

The food is not frozen 
enough.

Please look in the installation 
location section.

The appliance is near a heat 
source. 

Temperature is set too cold 
or the appliance runs at SUPER

Problem Things to check Instruction

 
modes.

Before troubleshooting, disconnect the power supply. Only a qualified electrician of 
competent person must do the troubleshooting that is not in this manual.  



Dew or Frost is generated

When the door is opened frequently or if the door is opened
when the humidity around the refrigerator is high, moisture
in the air may be turned into some dew on the inner wall or

chilled air blow-off port. This is not failure . Please try not to
component of the refrigerator compartment, or around the

open the door too many times or for long time. Also, please
wipe off the dew in the refrigerator compartment with adry cloth.

The humidity of the vegetable compartment is higher than other
compartments. Accordingly, depending on the amount or type of
the vegetable, dew condensation may be generated on the plastic
case of vegetable compartment. However, this is not a failure.
When you do not want to have this kind of dew, please warp your 

happens many times, water may be accumulated
in the vegetable compartment. Please wipe the water off with a dry cloth.

When the humidity rises such as in rainy day, some dew many be generated on
the outer surface of the refrigerator. Please wipe the dew off with a dry cloth.

When the temperature setting is set as “Coldest”, some dew may be
generated on the outer surface of the refrigerator. Please set the
setting as “Normal”. Also, please wipe dew off with use of a dry cloth.

The door of the refrigerator
compartment was not
opened frequently or longer
time than necessary?

Storing many vegetables
containing much water?

The volume of humidity around
the refrigerator is not high?

The temperature setting is
not set as “Coldest”?

Dew is generated in 
the refrigerator
compartment

Dew is generated on
outer surface of the
refrigerator

vegetables in a plastic flim. Also,when the dew condensation 

Why frost and dew are generated?

When warm and humid air contacts something cold, dew is generated. For example, if you put some ice in the glass in your room,
air around the glass will be cold down and some dew may be generated on the outer surface of the glass.

In the same way, when warm and humid air enters into the refrigerator at the door opening, the warm and humid air contacts cold  
inner wall and little dew may be generated.

Accordingly, if the door opening is too frequent or too long, dew will be accumulated at every door opening. In some cases, 
dew may be frozen to generate some frost or ice flakes in the freezer compartment.

The door of the refrigerator 
compartment was not left
open temporarily?

Please check not to pinch the food or plastic bag between
the door and door frame when you close the door.

Dew condensation

The door of the freezer
compartment was not left
open temporarily?

Check that the wrapping paper of the food is not getting
caught in order not to make gap between door and
door gasket when you close the door.

When the door is opened frequently or if the door
is opened when the humidity around the refrigerator
is high, moisture in the air may be turned into some
frost or ice on the inner wall or component of the
freezer compartment, or around the air chanels.
This is not a failure. Please try not to open the door
too many times or for a long time. Also, please wipe
frost or ice generated in the freezer compartment off 

The door of the freezer
compartment was not
opened frequently or longer
time than necessary?

Making extra ice by using
an additional ice-tray which
was not originally installed
in the refrigerator?

When the many containers in which water or liquid is stored
are put in the same time, water or liquid may be evaporated
and turned into frost or ice on the wall or component of the
freezer compartment, or around the air channels. You can
suppress these frost and ice by putting lid to avoid evaporation
Please wipe frost and ice off with use of a dry cloth.

Frost or ice is generated in
the freezer compartment

with use of a dry cloth.

Possible causes and / or Recommended solutionsPlease check hereGeneral operation

18



 
● This refrigerator, including refrigerant and the heat insulator, is using hydrocarbon (non-fluorocarbon). The hydrocarbon is a material that does not rip up 
     the ozone and have very little influence on global warming. It is the global environment concern material).
● R600a refrigerant is flammable. But the refrigerant is sealed up by the refrigerant circuit, and never leaks by usual use. In case of the refrigerant circuit being
    damaged by any chance, please avoid using fire or electric product, open the window and ventilate. Afterwards, please contact Hitachi Service Center.

    
Cyclopentane is used as in the insulation. The gases in insulation material require a special disposal procedure.
Please contact your local authorities in regard to the environmentally safe disposal of this product.   

This symbol mark means that used electrical and electronic products shall not be mixed with general household waste.
Do not try to dismantle the system and unit by yourself as this could have harmful effects on your health and the environment.
Refrigerators must be treated at a specialized treatment facili ty for recycling and recovery and shall not be disposed of in the
municipal waste stream. Please contact the installer, dealer or local authority for more information.

Service Center

About Non-fluorocarbon refrigerator

Sever warning signs for Disposal

● 
    

Service Center

Arcelik Hitachi Home Appliances Sales Malaysia Sdn.Bhd.
Arcelik Hitachi Home Appliances Sales (Singapore) Pte. Ltd

1-800-88-1122
62787177

TEL No.

● 
● 

● 
● 

Before you request repair, please check the refrigerator well according to page number 17. 
If it is still abnormal, please contact the retailer of purchase or the following service center. 



CKHTA-E01


